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Your Palm Beach County Library Card gives you 

access to thousands of downloadable eBooks 

from OverDrive® and Axis 360, available for tab-

lets or smartphones running the iOS and An-

droid™ operating systems. OverDrive is also 

available for devices running the Windows® 

Phone operating system. 

Common Questions in a Nutshell: 
What do I need?  You need a valid Palm Beach County Library System card, a compatible electronic device, and access to a 

Wi-Fi network. 

Anything else?  To view OverDrive eBooks in the EPUB format, you must install the free OverDrive app. For the Kindle 

format, you must install the free Kindle app, and you must have an Amazon.com account. To view Axis 360 eBooks you 

must install the free Axis 360 app. 

Can I use multiple apps?  Yes, you can install apps for as many formats as you wish to access. 

Is one format better than the other?  No, but some titles are only available in certain formats.  

Is every library book now downloadable?  No, the Library must buy licenses to digital titles, just like physical books. 

How many can I check out at once?  You can have 7 titles from OverDrive and 7 titles from Axis 360 checked out at a time. 

How long can I keep them?  You can borrow OverDrive titles for 7, 14, or 21 days, and Axis 360 titles for 21 days. 

What happens when my time is up?  The title will no longer open and must be deleted from your device. 

Can I renew them?  No, but you can check them out again if a copy is available. 

Can I place holds?  Yes, you can reserve up to 7 items, and you’ll receive an email when a title is available for check-out. 

Can I read the same book on more than one device?  Yes, you can generally read the eBook on any device capable of dis-

playing the format you have chosen. 

You can get additional information at our OverDrive collection page: 

palmbeach.overdrive.com 
and at the Axis 360 collection page: 

pbcls.axis360.baker-taylor.com 
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Overdrive Method 1: read format 
[Note: pictures shown depict an iPad screen. Other platforms may look slightly different.] 

Visiting the OverDrive website 
 

To read eBooks in the OverDrive READ format 

on your tablet or smartphone, simply use the 

web browser on your device to read the eBooks 

at the OverDrive website. Only the latest version 

of the Chrome, Safari, or Firefox browsers will 

work. Most tablets and smartphones have either 

the Safari or Chrome browser built in, or the 

Chrome browser can be installed on most devices 

as an app. 

 

Start the web browser on your device and visit: 
palmbeach.overdrive.com 

Searching for eBooks 
 

You can search for titles by either browsing 

through the displayed book cover images, or by 

tapping the menu button in the upper left corner 

and selecting a genre to browse, or by tapping 

the search button to type in a specific title or au-

thor. 

 

Borrowing eBooks 
 

When you find a title of interest, tap the book 

cover image to visit a details page for that title. 

On the details page, tap the BORROW button. 

You will be prompted to enter your Library card 

number if you are not already signed in. 

 

[Note: If all copies are checked out, the BORROW 

button will be replaced by a PLACE A HOLD 

button. Tap the PLACE A HOLD button to re-

serve a copy. You will receive an email when a 

copy is available.] 
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Returning eBooks early 
 

eBooks expire automatically on their due date, 

and do not have to be returned. However, if you 

want to make the title available for others, or to 

free up space in your account so you can borrow 

another title, you can return an eBook early. 

 

To return a title early, visit the OverDrive web-

site (palmbeach.overdrive.com) and sign in to 

your account. Once signed in, tap the Account 

button (looks like head and shoulders) and select 

Checkouts. Find the title you want to return, and 

tap the RETURN button. [Note: If you 

downloaded the title in any other format, e.g. 

EPUB or Kindle, you cannot return the title from 

Reading eBooks 
 

After borrowing an eBook you can begin reading 

it immediately by tapping the READ NOW  

button. A new window will open and display the 

book directly in your browser. 

 

 

 

 

 

 

 

 

 

 

 

You can also access the eBook at any time in the 

future by visiting palmbeach.overdrive.com 

and signing in to your account. 

 

Once signed in, tap the Account button (looks 

like head and shoulders) and select Checkouts. 

On the Checkouts page, tap the READ NOW  

button for the title you want to read. 
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Installing the OverDrive app 
 

To read eBooks in EPUB format on your tablet or 

smartphone, you must install the free OverDrive 

app. Using your device, visit the app store ap-

propriate for your device (e.g. Apple App Store 

for iOS, Google Play for Android, etc.) and 

search for “overdrive.”  

 

Install the app following the standard app instal-

lation procedures for your device.  

Registering with OverDrive 
 

When you first start the OverDrive app it will 

prompt you to sign in to your OverDrive ac-

count. If you already have an OverDrive account, 

tap Sign In. If you don't have an account, tap Sign 

up. A registration form will appear. Fill out and 

submit the form.  

 

[Note: If you intend to read the same eBook on 

multiple devices they must be registered with the 

same OverDrive account.] 

Adding a library to the app 
 

You can use the OverDrive app to access the Li-

brary’s OverDrive Collection directly, but first 

you have to add your library to the app’s list: 

1. Start the app and tap the menu button (looks 

like a group of lines at the top of the screen). 

2. Tap Add a Library. 

3. Search for a library by name or ZIP Code. 

4. When you find your library, tap its name, 

then tap the star to the left of “Palm Beach 

County Digital Media Collection” to add it to 

your list of libraries. 

Overdrive Method 2: epub format 
[Note: pictures shown depict an iPad screen. Other platforms may look slightly different.] 
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Borrowing eBooks 
 

When you find a title of interest, tap the book 

cover image to visit a details page for that title. 

On the details page, tap the BORROW button. 

You will be prompted to enter your Library card 

number if you are not already signed in. 

 

[Note: If all copies are checked out, the BORROW 

button will be replaced by a PLACE A HOLD 

button. Tap the PLACE A HOLD button to re-

serve a copy. You will receive an email when a 

copy is available.] 

Downloading eBooks 
 

After borrowing an eBook you can immediately 

download it by tapping the ADD TO APP 

button.  

 

You can also download the title in the future by 

starting the app, visiting the OverDrive collec-

tion, signing in to your account, and going to 

your Checkouts page. 

 

There you will see listed all the titles you have 

checked out.  For each title you can tap the ADD 

TO APP button, or if the button says CHOOSE A 

FORMAT, then tap the button and choose the 

EPUB format. The title will then be loaded into 

the app. 

Searching for eBooks 
 

Start the OverDrive app, tap the menu button, 

then tap the saved entry for Palm Beach County 

Library System. This will take you to the Over-

Drive Collection website. 

 

You can search for titles by either browsing 

through the displayed book cover images, or by 

tapping the Browse button and selecting a genre 

to browse, or tapping the search button to type 

in a specific title or author. 
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Deleting expired eBooks 
 

When an eBook has expired, it is not automati-

cally deleted from your tablet or smartphone. To 

delete the title, start the OverDrive app. From the 

Bookshelf screen, tap and hold the book cover 

image. A Delete button will appear at the bottom 

of the book cover image. Simply tap Delete. 

Reading eBooks 
 

The eBook will be downloaded to the Bookshelf 

area of the OverDrive app.  

 

To access the Bookshelf of the OverDrive app, 

tap the menu button, then tap the Bookshelf but-

ton. The app will change from displaying the 

OverDrive website to displaying the Bookshelf of 

the app, where you will see the title you have 

downloaded. 

Returning eBooks early 
 

eBooks expire automatically at the end of their 

checkout period. You don’t need to do anything. 

If you want to return a title early, either to make 

them available for other people or so you can 

check out additional titles, simply start the Over-

Drive app. From the Bookshelf screen, tap and 

hold the book cover image. A Return button will 

appear at the bottom of the book cover image. 

Simply tap Return. 
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Installing the Kindle app 
 

To read eBooks in Kindle format on your tablet 

or smartphone, you must install the free Kindle 

app. Using your device, visit the app store ap-

propriate for your device (e.g. Apple App Store 

for iOS, Google Play for Android, etc.) and 

search for “Kindle.” 

 

INSTALL the app following the standard app 

installation procedures for your device.  

Overdrive Method 3: kindle format 

Registering the Kindle app 
 

[Note: Before you can register the app, you must 

have an account at the Amazon.com website. If 

you don’t have an account, visit Amazon.com 

and register before continuing.] 

 

The first time you run the app you will be 

prompted to enter your Amazon.com account 

information. Enter the email address and pass-

word associated with your Amazon.com account. 

Starting a web browser 
 

To checkout a Kindle library eBook, you must 

use your device’s web browser to visit the Over-

Drive Collection site. 

 

Start the web browser, and visit the site: 
palmbeach.overdrive.com 

[Note: pictures shown depict an iPad screen. Other platforms may look slightly different.] 
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Borrowing eBooks 
 

When you find a title that matches your interests, 

check under Available Formats on the details page 

to make sure that it is available in Kindle Book 

format.  

 

Tap the BORROW button. You will be prompted 

to enter your Library card number if you are not 

already signed in. 

 

[Note: If all copies are checked out, the BORROW 

button will be replaced by a PLACE A HOLD 

button. Tap the PLACE A HOLD button to re-

serve a copy. You will receive an email when a 

copy is available.] 

 

Downloading – part 1 
 

After borrowing the eBook, to download the Kin-

dle Book format, tap the menu button in the up-

per left corner, select My Account, and then 

Checkouts. 

 

On the Checkouts page, tap the CHOOSE A 

FORMAT button, then select Kindle Book. 

Searching for eBooks 
 

You can search for titles by either browsing 

through the displayed book cover images, or by 

tapping the menu button and selecting a genre 

to browse, or tapping the search button to type 

in a specific title or author. 
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Downloading – part 2 
 

After choosing the Kindle Book format, you will 

be taken to the Amazon.com website, where you 

will see a yellow button that says “Get library 

book.”  

 

If you are already logged in to your Amazon account, 

below the yellow button you will also see a 

“Deliver to:” menu. Select your Kindle from this 

list, then tap the “Get library book” button. 

 

If you are not already logged in to your Amazon ac-

count, tap the “Get library book” button and 

sign in when prompted. You will be taken to a 

new screen where you can select which device 

you want the eBook delivered to. Select your de-

vice, then tap the “Continue” button. 

 

Close the web browser, and start the Kindle app. 

Your eBook should download automatically. 

Deleting expired eBooks 
 

To delete a title from your Amazon account, sign 

into your Amazon.com account, tap the Your Ac-

count menu on the right, then select the Manage 

Your Content and Devices page. 

 

Find the title in the Your Content list and tap the 

“Actions…” button on the left, then select the op-

tion to “Delete.” 

 

To delete a Kindle title from your iOS device, 

first start the Kindle app. Locate the title you 

want to delete. Tap and hold the book cover. An 

X will appear in the upper left corner. Tap the X. 

Returning eBooks early 
 

You may return eBooks early, either to make 

room for new checkouts, or to make the item 

available to other readers. 

 

Sign into your Amazon.com account, tap the 

Your Account menu on the right, then select the 

Manage Your Content and Devices page. 

 

Find the title in the Your Content list and tap the 

“Actions…” button on the left, then select the op-

tion to “Return this book.” 
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Installing the Axis 360 app 
 

To read eBooks from Axis 360 on your tablet or 

smartphone, you must install the free Axis 360 

app. Using your device, visit the app store ap-

propriate for your device (e.g. Apple App Store 

for iOS, Google Play for Android) and search for 

“axis 360.”  

 

Install the app following the standard app instal-

lation procedures for your device.  

Adding a library to the app 
 

The first time you start the Axis 360 app you will 

be prompted to select your library system and 

enter your library card number: 

1. Start the app and type “palm beach county” 

into the search box. 

2. Select Palm Beach County Library from the 

search results. 

3. After selecting the library, enter your library 

card number into the “Library ID” box, then 

tap Login. 

 

Axis 360 Method 
[Note: pictures shown depict an iPad screen. Other platforms may look slightly different.] 

Searching for eBooks 
 

Start the Axis 360 app. You can search for eBooks 

by browsing through the book cover images dis-

played on the main screen, or tap the Browse 

button to access more categories, or tap the 

search icon at the top of the screen to search for a 

specific title or author. 

 

Note that eBooks have a       symbol on the corner 

of the cover, while audiobooks have a       . 
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Borrowing eBooks 
 

When you find a title that matches your interests, 

tap the book cover image. You will be taken to a 

page of details for that title. 

 

On the details page, tap the Checkout button.  

 

[Note: If all copies are checked out, the Checkout 

button will be replaced by a Add Hold button.] 

Reading eBooks 
 

To read an eBook that you’ve downloaded, sim-

ply start the Axis 360 app and tap the My Stuff 

button. 

 

Tap the Continue link for the title you want to 

read. 

Returning eBooks early 
 

eBooks expire automatically at the end of their 

checkout period. You don’t need to do anything. 

If you want to return a title early, either to make 

them available for other people or so you can 

check out additional titles, simply start the Axis 

360 app. From the My Stuff screen, tap the book 

cover of the title you want to return, then tap the 

Return button. 
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troubleshooting 
The OverDrive app is crashing, or books are not displaying properly. What should I do? 

First try completely powering down the device, then restarting it. If the app still doesn’t work, visit the online OverDrive 

Help site as described at the bottom of this page. On the Help page, use the search box to search for either “iOS,” 

“android,” or “windows phone” (depending on what operating system your device has). In the list of search results you 

will find articles describing conditions known to effect your version of the OverDrive app. 

 

I checked out a Kindle book, but it will not download to my tablet/smartphone. What should I do? 

You can try sending it to your device again using the instructions listed below under “How do I resend a Kindle book to 

my device?” 

 

I get a “This digital library book has been claimed” message at the Amazon website. What should I do? 

This means you have already used the “Get Library Book” button at Amazon and claimed the book. You can try sending 

it to your device again using the instructions listed below under “How do I resend a Kindle book to my device?” 

 

How do I resend a Kindle book to my device? 

1. Access your Amazon.com account menu and select the Manage Your Content and Devices page. 

2. Under Your Content, click the Actions button to the left of the title. 

3. Choose Deliver, then select your device from the drop-down menu, and click Deliver. 

 

I can’t see any Kindle books at the OverDrive website, only EPUB. What should I do? 

Some mobile browsers, particularly those on smartphones, do not meet the technical requirements to complete the 

checkout process for Kindle books, so the Kindle format will not be displayed at the OverDrive website. Check your 

browser’s settings to see if it has an option to display pages in desktop view rather than mobile view, then clear the 

browser’s cache and revisit the OverDrive site. If not, you can try installing a different browser, or you can use a com-

puter to check-out a Kindle book and choose your mobile device as the destination where it will be delivered. 

 

My device has 3G or 4G capability, but I cannot download any content. What should I do? 

Cellular downloads can be enabled for both the OverDrive and Axis 360 apps in the settings for the apps. Be aware you 

will be responsible for any data charges associated with your cellular plan.  

 

I got a replacement Library Card and now I can’t access my old OverDrive or Axis 360 account. What should I do?  

To update your OverDrive and/or Axis 360 account, access our Contact Us form at http://www.pbclibrary.org/contact-

us.  Select “Downloadable eBook and eAudiobook” in the Type of Inquiry drop-down, and let us know your name, new 

card number, old card number (if you know it), and which service (OverDrive or Axis 360) you’d like to update.  

 

I have another problem or issue. What should I do? 

For help with eBooks from OverDrive visit palmbeach.overdrive.com and click the Help link on the top right of the 

page, then select OverDrive Help. This page contains links to many help topics, including a category called Troubleshoot-

ing. If you are unable to find the answers to your questions about the OverDrive Collection, please use the Support link at 

the bottom of the page to contact support. For help with eBooks from Axis 360 visit pbcls.axis360.baker-taylor.com 

and click the Help link on the top right. 
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In accordance with the provisions of the ADA,  
this document may be requested in an alternate format. 


