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Your Palm Beach County Library Card gives you 

access to thousands of downloadable eBooks from 

OverDrive®, which can then be transferred to 

many popular eReader devices, such as the Barnes 

& Noble Nook™, Kobo™ eReader, Pandigital® 

Novel, Literati™ Reader, and more! 

 

Check out an eBook today! 

Common Questions in a Nutshell: 
What do I need?  You will need a valid Palm Beach County Library System card, an eReader device, and a computer  

 (PC or Mac) with Internet access. 

Anything else?  To download eBooks from OverDrive, you must install the free Adobe Digital Editions software on your 

computer, and authorize that software with a free Adobe ID. 

What is OverDrive?  A company that supplies eBooks to public libraries. 

Is every library book now downloadable?  No, the Library must buy licenses to digital titles, just like physical books. 

How many can I check out at once?  You can have 7 titles from OverDrive checked out at a time. 

How long can I keep them?  You can borrow OverDrive titles for 7, 14, or 21 days. 

What happens when my time is up?  The title will no longer open and must be deleted from your computer and/or device. 

Can I renew them?  No, but you can check them out again if a copy is available. 

Can I place holds?  Yes, you can reserve up to 7 items, and you’ll receive an email when a title is available for check-out. 

Can I read an eBook on multiple devices?  Yes, on any devices authorized with the same Adobe ID. 

You can get additional information at our OverDrive collection page: 

palmbeach.overdrive.com 
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Visit download page 
 

Start the web browser on your PC or Mac and 

visit the Adobe Digital Editions website: 
www.adobe.com/products/digital-editions/
download.html 

 

Install Adobe Digital Editions 
 

Double-click the downloaded file to start the in-

stallation process. 

 

Follow all the on-screen prompts to complete in-

stallation of Adobe Digital Editions. 

Installing software 
Before using OverDrive to download eBooks, you must install free software called Adobe Digital Editions on your com-

puter. 

Download Adobe Digital Editions 
 

On the download page you can choose the Win-

dows or Macintosh version of the installation file. 

Select the appropriate version and save it to your 

computer.  
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Enter an Adobe ID 
 

When the Adobe Digital Editions software first 

runs, the Computer Authorization window 

should appear. If it doesn’t, click the Help menu, 

then click Authorize Computer. Adobe Digital Edi-

tions must be authorized before you download 

any eBooks. This allows your computer to 

download eBooks that have digital rights man-

agement protection. 

 

Make sure that “Adobe ID” is selected in the 

eBook Vendor drop-down menu. If you do not 

have an Adobe ID, click on the “Create an 

Adobe ID” link to get one. You will be taken to 

Adobe’s website.  

Register at Adobe 
 

At Adobe’s website, fill out the registration form 

to create an Adobe ID. The email address you 

enter will be used as your Adobe ID.  Click the 

“SIGN UP” button. 

Authorize Adobe Digital Editions 
 

Return to the Adobe Digital Editions window 

and enter your new ID and password, then click 

the “Authorize” button. 
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Downloading eBooks from overdrive 

Visiting the OverDrive website 
 
Start the web browser on your PC or Mac and 

visit the OverDrive collection website: 
palmbeach.overdrive.com 

 

[Note: Even though your eReader may be able to 

access websites, the check out process must be 

completed on a computer.] 

Searching for eBooks 
 
You can browse for titles using the eBooks or 

Audiobooks category links on the top of the web 

page, or select titles displayed in the central page 

area. 

 

You can search for titles using the search box, 

which will search for both eBooks and 

audiobooks in all formats. 

 

When you find a title of interest, click its cover 

image. 

Borrowing eBooks 
 
Click the BORROW button. You will be 

prompted to enter your Library card number if 

you are not already signed in. 

 

[Note: If all copies are checked out, the BORROW 

button will be replaced by a PLACE A HOLD 

button. Click the PLACE A HOLD button to re-

serve a copy. You will receive an email when a 

copy is available.] 
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Downloading eBooks part 2 
 
When you download the EPUB format, Adobe 

Digital Editions should launch automatically and 

download the eBook. 

 

If Adobe Digital Editions does not launch auto-

matically, and your web browser asks if you 

want to Open or Save the file, choose to Open the 

file. If your browser asks what program to use to 

open the file, choose Adobe Digital Editions. 

 

[Note: Internet Explorer users may see prompts 

on the Information Bar at the top or bottom of 

the web page.] 

Transferring to an eReader 

Connect eReader 
 

First, make sure Adobe Digital Editions is turned 

off. Connect your compatible eReader device to 

your computer via USB cable and turn it on. Start 

Adobe Digital Editions. The device will show up 

as an icon in the left pane under “Devices.”  

 

 

Downloading eBooks part 1 
 
After borrowing an eBook you must visit the 

Checkouts page of your account to download the 

title. To access the Checkout page, click the My 

account link at the top of the page. You can also 

access Checkouts at any time in the future by 

visiting palmbeach.overdrive.com and signing 

in to your account. 

 

To download a borrowed title that is available in 

EPUB format, click the CHOOSE A FORMAT 

button. A menu will open that lets you select 

from the available formats. Select the EPUB 

eBook format. 
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Drag and drop eBook 
 

To transfer an eBook to your device, simply drag 

the book cover from the right pane and drop it 

on the device icon on the left. The transfer will 

only take a few seconds. Once it is complete, 

safely eject your eReader from your computer. 

 

After a Library eBook has been transferred to 

your eReader device, its storage location will 

vary depending on the type of device you are 

using. Also, be aware that Library eBooks are 

often stored on devices in a different location 

than eBooks purchased from retailers.  

Return eBook 
 

You may return eBooks early, either to make 

room for new checkouts, or to make the item 

available to other readers. 

 

Start Adobe Digital Editions. If necessary, click 

the Library button in the upper left corner to 

view the cover images of your eBooks. 

 

Right-click (Control-click on a Mac) on the cover 

of the eBook you want to return. In the context 

menu that appears, click “Return Borrowed 

Item.” 

Returning eBooks early 

View your library 
 

If Adobe Digital Editions is displaying the text of 

a book instead of showing your device on the left 

and book cover images on the right, click the Li-

brary button in the upper left corner. 
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Deleting expired eBooks 

Delete from computer 
 

Start Adobe Digital Editions. If necessary, click 

the Library button in the upper left corner to 

view the cover images of your eBooks. 

 

 

 

 

 

 

 

Right-click (Control-click on a Mac) on the cover 

of the eBook you want to return. In the context 

menu that appears, click “Remove from Li-

brary.” 

Delete from eReader 
 

Connect your compatible eReader device to your 

computer via USB cable and turn it on. Start 

Adobe Digital Editions. The device will show up 

as an icon in the left pane.  

 

Click the device icon to select it. All the titles 

stored on your device will be listed in the right 

pane. 

 

 

Right-click (Control-click on a Mac) on the cover 

of the eBook you want to return. In the context 

menu that appears, click “Remove from Li-

brary.” 
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troubleshooting 
My eReader device is not detected by Adobe Digital Editions. What should I do? 

First, make sure Adobe Digital Editions (ADE) has been authorized: 

1. Open ADE (in “Library View”). The “Library” button is in the top-left corner of the ADE window.  

2. Click on Help > Authorization Information…  

3. The authorization window opens. If your computer is listed as authorized, then continue on to reset the ADE folder. If 

your computer is not authorized, you must authorize it before connecting your device. 

Second, reset the ADE folder on the device: 

1. Close ADE. 

2. Connect your eReader device to your computer and turn it on. 

3. Double-click your device icon under “My Computer” or “Computer.” 

4. Locate the folder .adobe-digital-editions, and delete it from your device. 

5. Now start ADE, and it should recognize the device and launch the Device Setup Assistant. 

 

Instead of the OverDrive eBook I expected, I downloaded a file named “urllink.acsm”. What should I do?  

1. Right-click the “urllink.acsm” file. 

2. Select “Open With,” and choose “Adobe Digital Editions.” (If you do not see Adobe Digital Editions listed as an op-

tion, select “Choose…,” browse to C:\Program\Files\Adobe\Adobe Digital Editions and select “digitaleditions.exe.”) 

3. Click “OK.” Adobe Digital Editions opens and downloads the eBook. 

 

I got the OverDrive error message “E_LIC_ALREADY_FULFILLED_BY_ANOTHER_USER.” What should I do? 

You’ll get this error message if you try to download an Adobe eBook on a computer or device after having already 

downloaded the eBook once using anonymous activation or a different Adobe ID. To download a single Adobe eBook on 

multiple computers and devices, each computer or device must be activated using the same Adobe ID. 

 

I got a replacement Library Card and now I can’t access my old OverDrive account. What should I do? 

To update your OverDrive account, access our Contact Us form at http://www.pbclibrary.org/contact-us.  Select 

“Downloadable eBook and eAudiobook” in the Type of Inquiry drop-down, and let us know your name, new card num-

ber, and old card number (if you know it).  

 

I have another problem or issue. What should I do? 

For help with eBooks from OverDrive visit palmbeach.overdrive.com and click the Help link on the top right of the 

page. This page contains links to many help topics, including a category called Troubleshooting. If you are unable to find 

the answers to your questions about the OverDrive Collection, please use the Support link at the bottom of the page to 

contact support.  
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