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Common Questions in a Nutshell: 
What software do I need?  For direct download to a tablet or smartphone, you must install the free OverDrive® mobile app. 

For download to a computer you need the free OverDrive Media Console™ for PC or Mac. 

Anything else I need?  A valid Palm Beach County Library card and Internet access. 

Is every Library audiobook now downloadable?  No, the Library must buy digital titles, just like physical audiobooks. 

What is OverDrive?  A company that supplies downloadable audiobooks and eBooks to public libraries. 

How many can I check out at once?  You can have 7 digital titles (including audiobooks and eBooks) out at any one time. 

How long can I keep them?  The loan period can be set to 7, 14, or 21 days in your OverDrive account settings. 

Can I renew them?  No, but you can check them out again if a copy is available. 

Can I return them early?  Only MP3 titles can be returned early. See inside this handout for details. 

What happens when my time is up?  OverDrive Media Console will prompt you to delete the expired title. 

Can I place holds?  Yes, you can reserve up to 7 items, and you’ll receive an email when a title is available for checkout. 

What format do the audio files come in?  Some titles come in WMA format, some in MP3 format, some in both. 

How do they differ?  WMA files contain Digital Rights Management technology favored by some publishers. 

What is Digital Rights Management (DRM)?  Technology that restricts when and where a digital file can be played. 

Will these work on my portable player?  We hope so. See the website above for a complete list of compatible players. 

You can get additional information at our OverDrive Collection page: 

palmbeach.lib.overdrive.com 

With your Palm Beach County Library Card you have 

access to downloadable audiobooks from the conven-

ience of home! 
 

Audiobooks are accessible 24/7. 

You never accrue late fees. 

Most audio titles can be transferred from a       

computer to supported portable devices. 

Download direct to tablets and smartphones. 

Over 5,000 audiobook titles available. 

Palm Beach County  

Board of County Commissioners 
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Download directly to tablet or smartphone. Listen. 
  
What you need to know: 

You need to install the OverDrive Media Console    

mobile app. 
Mobile apps available for: 

iPad®/iPhone® (iOS v4.3 or newer) 
Android (v2.2 or newer) 
BlackBerry (v4.7 or newer) 
Windows Phone 7 
Nook Color, Tablet, HD, HD+ 
Kindle Fire, Fire HD 

You can only download MP3 titles. 

 

  
  
  
  
  

 
 

Download to computer. Listen. 
  
What you need to know: 

You need to install OverDrive Media Console. 
You can listen to any audio title on a Windows® com-

puter. On a Macintosh® computer you can only listen 

to MP3 titles. 
On a Windows computer you may be prompted to 

install a security update for Windows Media Player. 

 
  

 
  
  
  

 
  

Download to computer. Burn to CD. Listen. 
  
What you need to know: 

You need to install OverDrive Media Console. 
Many titles can be burned to CD, but it depends on 

rights granted by the publisher. 
OverDrive Media Console includes a Burn Wizard that 

allows you to burn a title to CD without installing any 

extra software. 
Can require a lot of blank CDs (1 per hour of audio). 

 

 

 
  
  
  
  

 

 

 

Download to computer. Transfer to device. Listen. 
  
What you need to know: 

You need to install OverDrive Media Console. 
OverDrive Media Console includes a built-in Transfer 

Wizard that allows you to transfer most titles to your 

supported portable player in just a few clicks. 
More devices support MP3 titles than WMA titles. 

To transfer to an Apple® device (e.g. iPod®) you must 

also install iTunes®. 

4 Ways to Listen: 
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  On a tablet or smartphone 
 

To download audiobooks directly to your tablet or 

smartphone, you must install the OverDrive Me-

dia Console app, available free from the app store 

for your device (e.g. iTunes App Store for iOS de-

vices, Google Play for Android devices, BlackBerry 

App World for BlackBerry devices, and Windows 

Phone App Store for Windows Phones). Also avail-

able for Kindle Fire, Fire HD, and other Android 

devices in the Amazon Appstore for Android, and 

for Nook® Color, Tablet, HD, and HD+ in the Nook 

Apps Store.  

Installing audiobook software 

  On a computer 
 

To download audiobooks to your computer, and 

potentially transfer them to a portable electronic 

device (such as an MP3 player), you must install 

the OverDrive Media Console client, available for 

Windows (with a special version for Windows 8) 

and Macintosh. 

 

To download the software, visit:  

palmbeach.lib.overdrive.com and click the Help 

link at the top of the page. Next click Software, then 

OverDrive Media Console. Select the Windows or 

Mac version appropriate for your type of com-

puter. Download and install the software. 

[Note: When you first start the OverDrive Media 

Console app it will prompt you to authorize the 

app with an Adobe ID. If you intend to read 

eBooks with the app, as well as listen to 

audiobooks, choose the option to register with 

Adobe.com, and then enter your Adobe ID in the 

app. If you are sure you are only going to listen to 

audiobooks, you can skip the registration.] 

[Note: The Windows 8 and Mac clients can only 

download MP3 audiobooks. The “Classic Win-

dows” version can download both MP3 and WMA 

formats. Windows 8 users who have their com-

puter set to run in “Desktop Mode” can also install 

the “Classic Windows” version of OverDrive Me-

dia Console, which will enable them to download 

WMA audiobooks.] 
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Finding and borrowing audiobooks 

  Borrowing audiobooks 
 

When you find a title that matches your interests, 

make sure that it is available in MP3 or WMA format.  

 

Tap or click the Borrow button. You will be prompted 

to enter your Library card number if you are not al-

ready signed in. 

 

[Note: If all copies are checked out, the Borrow button 

will be replaced by a Place a Hold button. Tap the Place 

a Hold button to reserve a copy. You will receive an 

email when a copy is available for you to borrow.] 

  On a computer 
 

Start the web browser on your PC or Mac and visit 

the OverDrive collection website: 
palmbeach.lib.overdrive.com 

 

You can search for titles by either browsing 

through the selected book cover images, selecting a 

genre from the menu links at the top of the page, or 

searching for a specific title or author using the 

search box at the top of the page. 

 

You can also use the Advanced Search link to fur-

ther specify your search criteria, including what 

format you are looking for. In this case, you will be 

searching for audiobooks in MP3 or WMA format. 

  On a tablet or smartphone 
 

Start the app and tap the Home button (upper left 

corner). The first time you use the app, tap Add a 

Library, search for your library and add it to the 

app. Once added, tap the entry for Palm Beach 

County Library System to enter the OverDrive col-

lection website. 
 

You can search for titles by browsing through the 

selected book cover images, or searching for a spe-

cific title or author using the search box at the top 

of the page. [Note: tap the magnifying glass if the 

search box is not visible.] 
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Note: Download time depends on the size of the book and your connection speed. Downloads may take a few 

seconds or up to several minutes. 

  On a tablet or smartphone 
 

After borrowing an audiobook you will be taken to 

the Bookshelf area of your OverDrive account. You 

can also access the Bookshelf at any time in the fu-

ture by launching the OverDrive Media Console 

app, tapping the Home button to access the Over-

Drive website, tapping the entry for Palm Beach 

County Library, and signing in to your account. 

 

To download an audiobook that’s on your Book-

shelf, tap the Download button.  

  On a computer 
 

After borrowing an audiobook you will be taken to 

the Bookshelf area of your account. You can also 

access the Bookshelf at any time in the future by 

visiting palmbeach.lib.overdrive.com, and sign-

ing in to your account. 

 

To download an audiobook, click the Download 

button. A menu will open that lets you select from 

the available formats. Select the MP3 or WMA for-

mat, then click the Confirm & Download link. 

Downloading audiobooks 

The audiobook will be downloaded to the Book-

shelf area of the OverDrive app. This is separate 

from the Bookshelf page of the OverDrive website, 

so it is easy to confuse the two. 

 

To access the Bookshelf of the OverDrive app, tap 

the Home button on the app, then tap Bookshelf.  

 

The app will change from displaying the Over-

Drive website to displaying the Bookshelf of the 

app, where you will see the title you have 

downloaded. 

 

To listen to downloaded audiobooks, you always 

access them through the Bookshelf of the app.  

OverDrive Media Console will open and begin the 

download. (If your web browser prompts you to 

Open or Save the audiobook file, choose Open. If 

you are prompted to select a program to use to 

open the file, choose OverDrive Media Console.) 

 

Windows Users: The first time you download a 

WMA title to OverDrive Media Console on your 

computer, you’ll receive a prompt to upgrade the 

security of Windows Media Player. This upgrade is 

needed in order to play titles protected with DRM 

(Digital Rights Management), and ensures that the 

DRM components within Windows Media Player 

are up-to-date.  
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Transferring audiobooks 

  Note for Apple
®
 device users: 

 

For transfer from a computer to an Apple device (such as an iPod), you must also have iTunes installed on 

your computer, and iTunes must be set to “Manually manage music” following these steps: 

 

1. Connect the device to your computer. 

2. If it does not launch automatically, open iTunes. 

3. Select your device from the upper right-hand corner of the iTunes window.  

4. Check the Manually manage music and videos box in the Summary screen. (For an iPod Shuffle, 

check the “Enable disk use” box.) 

5. Click “Done” in the upper right-hand corner.  

MP3 audiobooks are more widely compatible with portable audio players than WMA audiobooks. To view a list 

of compatible audio devices, visit palmbeach.lib.overdrive.com and click the Help link on the top of the 

page, then click the “Device Resource Center” link.  

From a Windows computer, MP3 Audiobooks and most WMA Audiobooks (depending on publisher restric-

tions) may be transferred to an Apple device. During the transfer of a WMA title, iTunes will convert the files 

to Apple’s AAC format, which will cause the transfer to take considerably longer.  

 

From a Mac computer, only MP3 Audiobooks may be transferred to an Apple device.  

 

You’ll find your transferred WMA audiobooks under Playlist or Audiobooks and MP3 audiobooks under Music 

> Albums. Keep in mind that once you have transferred an audiobook to your Apple device, if you later sync 

your device to iTunes, the audiobook will be deleted from your device. 
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Returning audiobooks early 

  From the mobile app 
 

1. In the OverDrive Media Console app, tap the 

Home button (upper left corner), then tap the 

Bookshelf button. 

2. Tap and hold the book cover image. 

3. Tap the Return button.  

  From OMC for Windows 
 

1. In the OverDrive Media Console window,   

select the MP3 title you wish to return. 

2. Click the Delete button. 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click the Return/Delete button. 

Note: Due to publisher restrictions, WMA titles cannot be returned before the lending period is up. Over-

Drive Media Console for Mac cannot be used to return any titles early. 

  Transfer to mobile device 
 

1. Connect a mobile device to your computer. (If iTunes 

launches automatically when connecting an Apple 

device, you can minimize the iTunes window.) 

2. Open OverDrive Media Console. 

3. Select a title. 

4. Click the Transfer button. The Transfer Wizard 

opens. 

5. Follow the prompts in the Transfer Wizard to com-

plete the transfer. 
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In accordance with the provisions of the ADA,  
this document may be requested in an alternate format. 

troubleshooting 

Instead of the title I expected, I downloaded a file with the extension “ODM.” What should I do?  

The download of an ODM file is part of the normal download process for audiobooks, music, and video. However, the 

ODM file should automatically prompt OverDrive Media Console to open. You may need to install or reinstall Over-

Drive Media Console.  

 

The Windows Media Player security upgrade did not work. What should I do?  

Visit the Digital Media Collection site at palmbeach.lib.overdrive.com and click the Help link on the top of the page, 

then select OverDrive Help. In the search box type “windows media player,” and in the search results select the article 

called “How to run the Windows Media Player Security Upgrade.” 

 

I can’t get files to download in OverDrive’s mobile app for iOS (iPhone, iPad, iPod Touch). What should I do?  

Apple requires iOS devices (iPhone/iPad/iPod touch) to have a Wi-Fi connection to directly download files larger than 

50 MB. If you have a file that isn't downloading, this is likely the cause. To complete your download: 

1. Connect your device to a Wi-Fi network. 

2. Cancel any pending downloads (Tap Get Books+, tap Downloads, tap Edit, tap Cancel All or Remove All). 

3. Reboot your device (turn it completely off and then turn it on). 

4. Start the OverDrive mobile app (make sure you’re still connected to Wi-Fi) and try your download again. 

 

I can’t download a WMA audiobook to my Mac. What should I do? 

The Mac version of OverDrive Media Console (OMC) is only compatible with MP3 audiobooks. WMA titles marked as 

compatible with transfer to an Apple device (such as an iPod or iPhone) must be downloaded using a Windows PC first. 

Once downloaded on a Windows computer, they can be transferred to an Apple device.  

 

My player is connected but the Transfer Wizard says “No portable players could be found.” What should I do?  

If you connected the device and immediately attempted to transfer files, it is possible that Windows had not yet recog-

nized the device. Wait a few moments after connecting the device and attempt the transfer again. If you are trying to 

transfer a WMA audiobook and the error persists, the device may not support the transfer and playback of OverDrive 

WMA Audiobook titles. Visit the OverDrive website to view a list of compatible devices. 

 

My Library Card was replaced and I cannot access my OverDrive account with the new number. What should I do? 

Please send us your name, new card number, and old card number (if you know it) using the OverDrive Support form. 

To access the Support form, visit the Digital Media Collection site at palmbeach.lib.overdive.com, click the Help link on 

the top of the page, then scroll to the bottom of the Help page to find the Support link. 

 

I have another problem or issue. What should I do? 

For further help visit the Digital Media Collection site at palmbeach.lib.overdrive.com and click the Help link on the 

top of the page, then select OverDrive Help. This page contains links to many help topics, including a category called 

Troubleshooting. If you are unable to find the answers to your questions about the Digital Media Collection, please use 

the Support link at the bottom of the page to contact support.  


